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Our Mission:
To improve the health 
of the communities 
we serve.

To our patients:

On behalf of our team, I want to welcome you to Carilion Rockbridge 
Community Hospital. We are committed to providing excellent health 
and wellness care to the communities of Lexington, Buena Vista, 
Rockbridge County and the surrounding area. 

This guide answers common questions about the hospital. You can 
find out more by:

»  Visiting CarilionClinic.org

»  Calling Patient Relations at 540-458-3351

»  Calling my office at 540-458-3501

Everyone here is committed to your well-being, and we welcome your 
comments and feedback. Your input helps us to continuously improve 
our level of care. 

Thank you for choosing our hospital to meet your health care needs. 
We appreciate the trust you have placed in us. 

With kind regards,

Welcome to Carilion Rockbridge 
Community Hospital

Greg Madsen 
Vice President/Administrator 
Carilion Rockbridge Community Hospital
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Outpatient Services
Patient Access/Registration: 540-458-3351
»  Pre-registration 
»  Insurance verification
	 •  Please bring insurance card
»  Estimates for services
»  Payment collection at time of service
	 •  Cash, credit, debit, check accepted

Imaging: 540-458-3321
»  Diagnostic imaging
»  CT scan 
»  MRI 
»  Mammography (screening)
»  Bone density
»  Ultrasound (general/echocardiogram/vascular)
»  Nuclear medicine

Specialty Clinics
»  Cardiac Clinic: 540-458-3383
	 •  EKG
	 •  Vascular studies
	 •  Stress testing
»  Carilion Orthopaedics: 877-544-3770
»  Gynecology: 540-966-0460
»  Vascular: 540-853-0100
» � Wound Care: 540-458-3468 
»  General Surgery: 540-463-7108
»  Urology: 540-463-7108

Pulmonary Function Testing: 540-458-3377

Sleep Center: 540-458-3213
» � Sleep studies (overnight and home)
» � Sleeping disorder support

Infusions and Injections: 540-468-3468

Therapy Services: 540-458-3211
» � Aquatic therapy
» � Cardiac rehabilitation
	 •  Cardiac rehabilitation program
	 •  Pulmonary rehabilitation program
	 •  Risk modification program
	 •  Diabetes education

» � Hand therapy
» � LSVT speech therapy
» � Lymphedema management
» � McKenzie therapy (mechanical diagnosis and therapy)
» � Occupational therapy
» � Oncology rehabilitation (future)
» � Pelvic health (future)
» � Physical therapy
» � Pre- and post-operative rehabilitation
» � Speech therapy
» � Sports injury rehabilitation
» � Vestibular rehabilitation

Inpatient Services
Inpatient Surgeries
Swing Bed Rehabilitation Program
Inpatient Acute Care
During your stay with us, we ask that you send personal 
belongings home if possible. We understand this is not 
possible at times and that they may need to be put in 
a safe place for you. Please feel free to ask questions 
about your care and voice any concerns you may have 
about your health or safety.

Visiting Patients
Inpatient visiting hours are from 8 a.m. to 8 p.m. 
Physicians and nurses will be rounding and developing 
each patient’s daily plan of care between 7 a.m. and 
noon, so we ask that you hold questions regarding your 
loved one’s care until after noon.
Please do not visit if you have any of the following 
symptoms:

Medical Records
540-458-3135

Laboratory Services 

540-458-3312

» � Fever/chills
» � Sore throat
» � Shortness of breath
» � Muscle/body aches

» � New loss of taste/smell
» � Congestion/runny nose
» � Nausea/vomiting
» � Diarrhea
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CRBH is a 25-bed critical access hospital offering inpatient and 
outpatient care as well as outreach activities. 
On site are 24/7 emergency services, imaging and lab diagnostics, 
rehabilitation and other outpatient services. The hospital’s 
imaging area includes nuclear medicine, digital mammography, 
MRI, 64-slice CT, bone densitometry and ultrasound. Carilion Clinic 
general surgery physicians are on staff, as are specialty physicians 
for Cardiology, Neurosurgery, Gynecology and Orthopaedics. 
Specialty physician offices are located near the main lobby.

Surgical Services
»  General surgeries
»  Cataract surgeries
»  Gynecologic surgeries
»  Orthopaedic surgeries
»  Urologic surgeries

Emergency Services
»  Staffed 24/7 by board-certified physicians and nursing staff
»  Access to radiology services
»  Access to lab services
»  Access to tele-neurology and tele-psychiatry

Police and security are on campus 24/7 to assist with the 
needs and protection of patients, visitors, staff and property.

About Carilion Rockbridge  
Community Hospital
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