
  
HEALTH SCIENCES LIBRARIES 

library@carilionclinic.org 
Visit us on Facebook at www.facebook.com/crmhlibrary 

 
LOCATIONS: 
 
CRMH-1st floor Medical Education Building 
Phone: 540-981-8039 (78039) 
 
VTCSOM-1st floor 
Phone: 540-526-2570 (82570) 
 
Jefferson College-5th floor CRCH 
Phone: 540-985-9767 (89767) 
 
For more information on policies and hours please go to: 
http://insidecarilion.org/hubs/health-sciences-
libraries/about-us 
 

 
STAFF: 
 
Ramona Thiss, Director, Library Services, 
rhthiss@carilionclinic.org 
 
Jane Burnette, CRMH Hospital Librarian, 
ljburnette@carilionclinic.org 
 
Rita McCandless, Clinical Research Librarian, 
VTCSOM, mjmccandless@carilionclinic.org 
 
Mary Catherine Santoro, Outreach and Instruction 
Librarian, mcsantoro@carilionclinic.org 
 

 
REMOTE ONLINE ACCESS: 
 
Remote access is available via MyAthens at 
auth.athensams.net/my 
 
Register for an account at: 
https://register.athensams.net/chs/ 
 
Detailed instructions are available at:  
http://libguides.jchs.edu/myathens 
 

 
SERVICES: 
 
Literature searches, books, journal articles, and Life 
Support books are available to all Carilion employees.  
 
Request forms are available on the Health Sciences 
Library page on Inside Carilon or on MyAthens.  
 
In-services, formal, informal, group and individual  
instruction are available on request. Information about 
library services is also made available at Carilion 
sponsored conferences. 
 
Microsoft Office, Epic, Kronos, CSOD and other Carilion 
applications are available on all CRMH library 
computers. 

 
CRMH SECURITY AND AFTER-HOURS ACCESS: 

Library is monitored 24 hours by video camera.  
Materials may not be removed from the library during 
unstaffed hours.  Reference materials and journals may 
not be removed from the library at any time.  

Physicians, residents and medical students have 24x7 
card access.  Employees who meet certain criteria may 
request after-hours access. 

 
 

 
CRMH LIBRARY STAFFED HOURS:  
 
Mon - Fri:     8 a.m. - 4:30 p.m. 
 
DOOR OPEN:  
 
Mon - Thurs:  7 a.m. - 8 p.m.  
Fri:     7 a.m. - 4:30 p.m. 
Sat:    1 p.m. - 5 p.m. 
Sun:    5 p.m. - 8 p.m. 
 
An after-hours bookdrop is conveniently located in the 
door of the office across the hall from the library.  

 


