
Carilion Clinic is a tax-exempt health system headquartered in Roanoke, Virginia. Through our comprehensive network of hospitals, 
primary and specialty physician practices, and complementary services, we provide exceptional care for nearly 1 million Virginians 
and West Virginians. Our enduring commitment is to a healthier region. We advance care through medical education and research, 
help our community stay healthy and inspire the region to grow stronger.

FAST FACTS 2022 

Quick Stats

Our Clinicians

*Does not include physicians in private practice

802*
physicians

2,467 
direct care nurses

477
advanced clinical 
practitioners

81
specialties

248
practice sitesDigital Health

Carilion Now app for on-demand virtual visits 24/7

310,685  
MyChart users

755,348  
telehealth encounters

Our Mission
Improve the health of the communities we serve.

Our Vision
We are committed to a common purpose of 
better patient care, better community health and 
lower cost.

14,047  
employees

1,533,571 
patient encounters 

128,115 
VelocityCare visits (urgent care)

41,476 
admissions 

46,039  
hospice days

1,041* 
licensed beds  

*does not include 60 neonatal icu beds

269,871 
prescriptions filled  

150,583 
Emergency Department visits 

11,528  
wellness members 

3,972  
births 

$2.3 billion 
net revenues 

1,763  
Life-Guard air  
ambulance patients

Our Service Area
Carilion Clinic serves an approximately 
20-county region in central and southwestern 
Virginia and southern West Virginia.

Community Benefit

$54.2 Million 
uncompensated 
care (includes $20.1 
million in financial 
assistance)

$39.6 Million 
education

$7.9 Million 
community outreach

$1.8 Million 
research

*Fiscal year 2021, per Virginia Hospital and Healthcare 
Association guidelines

$103.5 
Million

Our Values

Our Hospitals

Carilion Roanoke Memorial Hospital (CRMH) 

Carilion New River Valley Medical Center (CNRV)

Carilion Children’s Hospital

Carilion Clinic Saint Albans Hospital

Carilion Franklin Memorial Hospital (CFMH) 

Carilion Giles Community Hospital (CGCH)  

Carilion Roanoke Community Hospital (CRCH)

Carilion Rockbridge Community Hospital (CRBH)

Carilion Tazewell Community Hospital (CTCH)



Education

Carilion Clinic – VTC School of Medicine Residency  
and Fellowship Programs

336 medical residents and fellows   

13 accredited residency programs:
Dermatology, Emergency Medicine, Family Medicine, General 
Hospital Dentistry, Internal Medicine, Neurology, Neurosurgery, 
Obstetrics/Gynecology, Pediatrics, Plastic Surgery, Podiatry, 
Psychiatry, Surgery

16 accredited fellowship programs:
Addiction Medicine, Adult Joint Reconstructive Surgery, 
Cardiovascular Disease, Child and Adolescent Psychiatry, Critical 
Care Medicine, Emergency Medical Services, Gastroenterology, 
Geriatric Medicine, Geriatric Psychiatry, Hand Surgery, Hospice 
and Palliative Care, Infectious Disease, Interventional Cardiology, 
Pulmonary Critical Care, Rheumatology, Surgical Critical Care

Virginia Tech Carilion School of Medicine

854 appointed faculty   191 enrolled students
 » Nine classes of students have graduated;  

366 alumni with a 99% match rate in residency programs
 » Continued to rank among the nation’s top 100 medical schools 

for research in U.S. News & World Report
 » Newest class has 49 members (less than 1% of the 6,900 

applicants)

Radford University Carilion 

92 full-time faculty  

1,332 students:   900 undergraduate, 432 graduate 
 » Celebrated three years as part of Radford University in July 2022 
 » 20 programs and concentrations ranging from the associate to 

doctoral levels 

Select Recognition 

»  Ranked No. 5 hospital in Virginia by  
U.S. News & World Report (CRMH)

»  Ranked High Performing in Maternity 
Care (Uncomplicated Pregnancy) by 
U.S. News & World Report (CRMH)

»  Four-time Magnet designee for 
nursing excellence by the American 
Nurses Credentialing Center (Roanoke 
Campus, including CRMH, CRCH)

»  Level 1 Trauma Center by the 
Commonwealth of Virginia and the 
American College of Surgeons (CRMH)

»  Level 1 Pediatric Trauma Center by the 
Commonwealth of Virginia (Carilion 
Children’s Hospital)

All data is from fiscal year 2022 unless otherwise noted.

1 Riverside Circle
Roanoke, VA 24016
800-422-8482 | CarilionClinic.org

CarilionClinic.org/news

Carilion Clinic Foundation
The Carilion Clinic Foundation provides critical funding not 
available through traditional revenue sources to enhance 
patient care, experience and outcomes. As a result of 
philanthropic support, the Foundation provides scholarships 
to future health care workers, supports low-income 
patients with medicines, medical equipment, supplies, and 
transportation, provides funding for new state-of-the-art 
equipment, and promotes healthy lifestyles.
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Research and Clinical Trials
Carilion Clinic’s Research & Development team includes 40 
employees who work side by side with nearly 200 physicians 
and other health care professionals to support clinical trials 
across 16 medical specialties. 

75
physician 
researchers

120+
clinical trials

$2 million 
trial funding

$8.1 million
grant award budget

61
active grants


