
Follow these steps to start a scheduled TytoHome video 
visit using MyChart on your smartphone or tablet.

Prerequisites:

»  You must be MyChart active. New to MyChart? Visit 
CarilionClinic.org/MyChart to get started.

»  Visit the Apple App Store or Google Play Store to 
download the MyChart app to your Apple or Android 
smartphone or tablet. 

»  Download the TytoCare App on your smart device.

Get Started

Step 1. Log into the MyChart app on a smartphone or 
tablet.

Step 2. From the MyChart menu, click on the Visits icon.

Step 3. Proceed by selecting the video visit appointment. 
Identify the video camera icon to confirm that it is a video 
visit.

Step 4. Notice there is an eCheck-In tab that must be 
completed prior to the visit. The Join Video Visit tab will 
remain gray until eCheck-in is complete.

Step 5. Select the Join Video Visit button at the bottom 
of your screen (notice it is now green). Your video visit with 
automatically connect with your provider. 

Your provider will instruct you on which attachment 
to connect to your TytoHome device during the exam. 
Instructions on how to use attachments can be found on 
our website, CarilionClinic.org/virtual-visit-guide, under 
TytoCare Tutorial Video.
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