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Policy / Procedure:
Hospital Emergency Medical Care Policy

KEY TERMS: Emergency Medical Care, Emergency

. PURPOSE:
Carilion Clinic is committed to improving the health of the communities we serve and ensuring that a person’s ability
to pay does not prevent him from seeking or receiving Emergency Medical Care. Carilion provides care for

Emergency Medical Conditions without discrimination or regard to an individual’s ability to pay or eligibility for
Financial Assistance, as set forth in Carilion’s Financial Assistance Policy.

II. SCOPE:

All Carilion Clinic Hospital Facilities operate under this policy.

[ll. DEFINITIONS:

Debt Collection Activities — Activities seeking to collect payment for past due accounts.

Financial Assistance Policy (FAP) - Carilion Clinic policy that details Carilion’s method of providing financial assistance
for emergency and medically necessary care provided in Carilion hospital facilities. Copies of the FAP are available
on the Carilion website (www.carilionclinic.org) and in public locations in all hospital facilities.

FAP-Eligible - Individuals eligible for financial assistance in accordance with the Financial Assistance Policy.

IV. PROCEDURE:

Carilion Clinic hospital facilities will not engage in any activity that may delay or discourage individuals from
requesting and/or receiving emergency medical care for an emergency medical condition. This includes not
requesting payment before or during treatment of an emergency condition or any Debt Collection Activities in the
Emergency Department or other area of the hospital that could interfere with the provision of emergency care.

V. OTHER ISSUES / CONCERNS:

Approvals
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Dept./Committee

CMC Hospital Board of

Directors Jan. 2015
CNRV Hospital Board of

Directors Jan. 2015
CSJH Board of Directors Jan. 2015
CFMH Board of Directors Jan. 2015
CGCH Board of Directors Jan 2015
CTCT Board of Directors Jan 2015
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