
 

 

 

 

Advance Care Planning (ACP) - An ongoing process that allows someone to talk about and 

write down the type of medical care they would like to receive if faced with a life-altering event 

or life-limiting illness. It helps the person explore their wishes, values, preferences, and goals 

regarding future medical care. 

Advance Directive (AD) - A legal document in which a person spells out decisions about future 

medical care in the event he or she is unable to make these decisions due to incapacity (i.e., 

lack of mental ability to make decisions) or serious illness. 

Comfort Care - Medical care that is provided with the primary goal of making a person 

comfortable at the end-of-life by relieving pain and other symptoms. Care is focused on comfort 

and enhancing life instead of curing and/or prolonging life. Do-Not-Resuscitate (DNR) - This 

form includes written orders by a physician, nurse practitioner, or physician assistant to instruct 

other health care providers to not attempt cardiopulmonary resuscitation (CPR) if the person’s 

heart stops beating or if they stop breathing (cardiac or respiratory arrest). Both the person and 

the clinician sign this form that is based on the advance care planning conversation. 

Healthcare Agent - A person who makes healthcare decisions (choices) for someone. They will 

make these decisions if someone is not able to make healthcare decisions for themselves. 

Hospice Care - Compassionate comfort care that includes palliative care for terminally ill 

patients facing a prognosis of six months or less to live, assuming the disease runs its normal 

course. 

Living Will - A written document that lists the type of medical treatment someone would like to 

receive. A living will can be very specific or very general. 
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Palliative Care - Specialized medical care and support for someone with a chronic, advanced, 

or serious illness. Palliative care allows both curative and comfort care with the goal of 

comprehensive care provided to patients with life-limiting illnesses. Also known as comfort care, 

supportive care, and symptom management, its goal is to improve the quality of life by focusing 

on providing relief from symptoms, pain, physical stress, and mental stress at any stage of the 

illness. 

Portable Medical Orders (POLST) - A document that is completed by the person and their 

medical provider. It serves as a medical provider’s ordered instructions of treatments to provide 

in the event of a medical emergency. A POLST is intended for someone who is likely to have 

repeat hospital visits, of advanced age, and/or has been diagnosed with a life-limiting illness. 

Power of Atorney - A legal document that allows a person to appoint a health care proxy to 

make medical decisions for them if they are unable to do so, either temporarily or permanently. 

Powers of attorney go into effect when a medical provider determines a person is not able to 

make his or her own decisions.  
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